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Abstract

The objective of this research was to study the factors influencing the efficiency of filing and paying
personal income tax via the internet in the area of the Songkhla Provincial Revenue Office. The sample group
consisted of 400 individuals who filed and paid their personal income tax (Forms P.N.D. 90 and P.N.D. 91) via
the internet for the tax year 2019 within the jurisdiction of the Songkhla Provincial Revenue Office. A
questionnaire with a reliability coefficient of 0.891 was used as the data collection tool. The statistical methods
used for data analysis included mean, percentage, and standard deviation. Hypothesis testing was conducted
using one-way ANOVA and multiple regression analysis. The research findings indicated that overall
acceptance of the online tax filing and payment system was at the highest level. The hypothesis testing revealed
that age, education level, and occupation had a significant effect on the efficiency of filing via the internet in
the Songkhla Provincial Revenue Office area. Additionally, tax filing behavior—such as the type of tax form
used, the month of filing, method of filing, source of filing information, and frequency of service usage—
showed significant differences in filing efficiency. Moreover, acceptance of the online filing and payment
system, specifically in terms of perceived usefulness and perceived ease of use, had a statistically significant
influence on the efficiency of online tax filing at the .05 level. The system could predict the efficiency in terms

of resource savings and perceived usefulness at 48.2% and 26.3%, respectively.

Keywords: Tax Filing Behavior, Filing Efficiency, Internet



